* MO 60/1bHOTO;

* NPU6NM3NTENbHBIA BO3pacT;

* 4TO CNYYUNOCh;

* KOrga cny4ynmnocs;

* KaKve NposiB/IEHUA 3acTaBUN Bbi3BaTb «CKOPYO»;

* 4TO Bbl MPEANPUHANY,

e agpec, rae HaxoguTcs 60MBbHON (B Cnydvyasix HaxoxAeHus
60/1bHOTO Ha ynuue, He06X0ANMO yKa3aTb YeTKue OpPUeHTUpPHI;
B C/yyYasix BbI30Ba Ha KBapTUPY yKasaTb: MecTo Gaunxaiwero
3ae3fa K oMy, HOMep nogbesaa, aTaxa, Ko40BOro 3amka);

* hamunnio, MMs, 0TYECTBO BbI3bIBAOLLETO.

YeTkne M MONHble OTBeTbl Ha AaHHble BOMPOCbI MOMOrYT
6purase «CKopoi» 6bicTpee npuexatb K 60/1bHOMY WM NocTpa-
faBwemy. [ocne TOro Kak Ball Bbi30B nepefagyT B CNyxoy
ckopoli nomolmn aucneTtyep «03» caM pewwnT, Kakyo 6puragy K
BaM HanpaBuWTb. Ha MHOrMX NOACTaHUUAX NOMUMO NIMHENHbIX
6puraf, CywecTBYT cneuvanMsnpoBaHHble 6puragbl. 3T0
MOXeT ObITb: Kapguonoruyeckas, neguatrpumyeckas, ncuxua-
Tpuyeckaa 6puraga v T. 4. Ana Toro 4to6 gucnetyepy 6bI10
npolie pasobpaTbCca Kakol Cneunannuct Hy>XXeH Mo KOHKPeTHO
BalleMy Bbl30BY, Ha[0 YEeTKO M NPaBnbHO cO06LWaTb O CNy4YmMB-
wemcs. [laxe B cryvyan [OPOXHO-TPAHCMNOPTHOrO npowuclle-
ctBusa (ATrM) o6s3aTenbHO Hafo ykasaTb, MpUMepHoe Konude-
CTBO nocTpajgaBlunX, ecTb N Cpean NocTpajaBlinX feTu uan
HeT, KakoBa TAXEeCTb COCTOSIHUA y4YaCTHUKOB aBapuu U T.4.
Ecnmn, 4T0-NM60 NMPOM30LLI0 C BaMU MU BalIVMU 3HAKOMbIMU,
y Bac MmeeTcsA TPaHCMOPT U COCTOAHME 60MbLHOT0 MO3BONSET
camocToAaTenbHO fobpaTtbca Ao 6aM3nexaliero craymoHapa,
TO Bbl MOXeTe 3TO chenatb, He AoXugascb npuesga 6puragbl
ckopoli nomowun. B nio6om craumoHape ropoga Bac npumyTt un
OKaXKyT NepByl0 NMOMOLLb, a NPy HEOH6XO0AMMOCTN roCNUTannN3n-
pytoT. Jllob6as gononHuTenbHas nHopmMauns 06 3KCTPeHHOW
cuTyauMm MOMOXeT OTNpaBUTb COOTBETCTBYHOLWME CNYXObl 1
o6opyfoBaHue K MecTy NpouCLIECTBUSA.

HekoTopbie 3anpeThbl
no Homepy «112»

Hukorpa He pgenalite Npo6GHbIA BbI3OB MO HOMepy «112».
Mpo6Hble 3BOHKN 3aHMMalOT ornepaTtopa u TefiepoHHbIe TMHUN.
B Cwucteme-112 Bcerga f[O0MKHbl 6biTb CBOGOAHLIE NUHUK
[OCTYMHble AN Nogei, KoTopble 3BOHAT MO 3KCTPEHHbIM
cuTyaumam.

Ecnmn Bbl cny4yaliHo no3BoHuAM B Cuctemy-112, He BewlaliTe
TpybKy, NycTb OnepaTtop 3HaeT, 4YTO Bbl CAyyaliHO Habpanu
HoMep. [Mpu Habope Homepa «112» Cuctema-112 Bbigaet
oneparopy, Kak HoMep TenedoHa, C KOTOPoro 6bl/1 BbI30B, TaK U
MecToHaxoxXeHue TenedoHa.

B cnydasax, Korga 3BOHOK Obln  cbpolweH, onepartop
Cuctemsbl-112, 6yaeT nbiTaTbCA BaM Nepe3BOHUTb A1 NpoBep-
KW, eCTb /1N 3KCTpeHHasa cutyauusa. K coxaneHuto, 60/bLUNH-
CTBO BelalwT TPyOKy, U Bbl30B CTAHOBUTCH JIOXKHbLIM, Ha 4TO

TpaTaTCA LUEeHHble Cuibl U CpeacTtBa, KOTOpble MOryT ObITb
UVWUKI n nny/rokn morTo

------- 112 SMS-cepsuc

112 SMS-cepBuUC NO3BOASAET [NIYXUM, FNIYXOHEMbIM U cnabocnbliwa-
WM naam otnpaButb SMS-coobueHne B Cuctemy-112 ansa ero
fanbHeliweli 06paboTky U AO0CTaBKW B CNYX6bl 3KCTPEHHOTO pearu-
poBaHus:

* MOXapHOI OXpaHbl;

* onuumu;

* CKOpPOW MeANLMHCKON NoMOoLLK;

* aBapuiiHO cnyx6bl ra3oBoOi ceTu;

* cnacatenei;

* «KAHTUTEPPOP».

CyLecTBYOT OrpaHMyeHns Ha ucnosib3osaHne SMS-TexHosornm
1 BCe MoNb30BaTeN caMy AO/KHbI 3HaTb 3TW yCnosus. Ecnu Bbl B
COCTOAHUN chenaTb ros0COBOI 3BOHOK Ha HoMep «112», nydlwe
caenaliiTe aTo.

BHUMaHU0 poauteneii

XoTenocb 6bl 06paTUTb BHMMaHWE poauTENeil Ha npaBuna,
KOTOPbIM HYXHO HayuuTb Bawux pgeteid, 4UTO6 OHU KakK MOXHO
6bICTpEe MOV MOAYyYUTb NOMOLbL MNpu obpalleHun no Homepy
«1125:

e faxke npu oTcyTcTBUM SIM-KapTbl B TenedoHe, Bbl MOXeTe 403B0-
HUTbLCS N0 HOMepy «112». Mo3ToMy He gaBaliTe geTsaM TenedoH ans
urp.

* Baw pebeHOK fo/MKeH yMeTb Ha3BaTb CBOE MMS, UMeHa poauTe-
neii n gomallHuii agpec (MecTo NpPoucLIecTBus);

e coobWuTe feTsAM MecTo Balueit paboTel 1 HOMep TenedoHa Ans
CBA3KN ¢ Bamy;

¢ 06BbACHUTE pebeHKyY B KaKuMX Criydasx MOXHO 3BOHUTb NO HOMepy
«112»;

e HayyuTe feTeil Ha 6OSAITCA 3BOHUTL NO HOMepy «112» B cnyyae
BO3HWMKHOBEHMSA ONAacHOCTY;

¢ 06BACHUTE pebeHKy, YTO 3BOHUTbL N0 HOMepy «112» pagun LyTKU
KaTeropuyecku sarnpeLLeHo.

------- MomHuTte!

B HekoTOpbIX Ype3BblyaliHbiX CUTyaLusx TpebyeTcs 6onee oAHOW
CNy>X6bl 3KCTPEHHOrO pearnpoBaHnsa (MOXapHON, CKOPOK nomoLu
n nonuuun). CooblnTe onepaTtopy cuctembl-112, kakas cnyxo6a
pearnpoBaHua HeobxoAvMa B CpOYHOM nopsgke. Hanpumep,
aBToKkaTacTpoha C Cepbe3Holi TpaBmol, noTpebyeT CKOpOWA
nomowm u noavumn. Bonblue BCEro HyXHa MaluvHa CKOpoii
nomoLyu, 4Tobsl CPOYHO pasobpaTbes ¢ noTepneswnm. Coobute
oneparopy, 4Tto TpebyeTcs ckopas nomolb. Cuctema-112 umeet
npsAMYI0 CBSI3b CO BCEMU 3KCTPEHHbIMU cnyxbamu, n B cryyae
HeobxoAMMOCTM nepefaeT UM BCHO MHOPMALMIO 4718 opraHusaunm
HemefJ/1IeHHOro pearmposaHus.

HanomuHaem, 4to «112» - 3T0 HoMep C/TyX6bl BbI30BA 3KCTPEHHbIX
onepaTuBHLIX CNYX6, a He HOMep COTOBOro onepatopa. bosnbloe
KO/IMYECTBO HENpoOMUsIbHbIX BbI30BOB CTaBUT MNOA Yrpo3y XW3Hb
TeX. KTO AelCTBUTENbHO HYXAAaeTcs B 9KCTOEHHON NOMOLLN.

[NMAMATKA

A9 HACENEHUA

0 cucTemMe obecneyeHnsi BbI3oBa
3KCTPEHHbIX onepaTuUBHbIX CIyX0
no egMHOMy Homepy «112x»
(Cuctema-112)



------- Llenn co3pgaHuna cuctembl-112  ----—---

OCHOBHbIMU  LienaAMKU  co3gaHus cucTembl-112 B Poccuiickoli
depfepaunmn ABNAIOTCA:

e opraHusauus Bbl30Ba 3KCTPEHHbIX OMepatuBHbIX CAYyX6 Mo
NPUHLUNY «OAHOTO OKHa»;

e opraHusauus Kommnsekca Mep, obecrneyuBalLnX YCKOpeHue
pearmpoBaHus 1 ynydlleHne B3auMOAENCTBNA 3KCTPEHHbIX onepa-
TUBHbIX CNYX6 Npy BbI30Bax (COOBLLEHNAX O NPOUCLLECTBUAX);

* peanusauua TpeboBaHWii rapmoHu3auuu cnocoba BbI30BA
9KCTPEHHbIX onepaTuBHbIX CNyx6 B Poccuiickoii depepaunmn ¢
3aKoHoAaTenbLCTBOM EBponeiickoro cotwsa.

------- Ha3sHayeHue cuctembl-112  -------

Cuctema-112 npegHasHavyeHa An1a MHGOPMAaLMOHHOrO obecneye-
HUA  eAUHbIX [AEeXYPHO-AUCMETYEPCKUX CAYXO MyHMUMNanbHbIX
o6pa3oBaHuii 1 ANa pelleHns cneayowmnx OCHOBHbIX 3ajavy:

* Npvem No Homepy «112» BbI30BOB (COOOLLEHUI I O NPOMCLUECTBU-
AX);

* MonyyeHne OT onepaTopa CBA3W CBefeHWi 0 MeCTOHaxX0XAeHnn
nvua, obpaTtusluerocs no Homepy «112», n (M) abOHEHTCKOro
yCTpoOiiCcTBa, C KOTOPOro 6bln OCYLLECTB/EH BbI30B (COO6LiEHME O
NpouCLIECTBUN), a TaKXe UHbIX AaHHbIX, HE0O6XoaUMbIX Ana obecne-
YeHns pearmpoBaHns Mo BbI30BY (COOOGLLEHNIO O MPOUCLLECTBUN);

e aHanu3 noctynawwein nHpopmMaLunm o NPOUCLLECTBUN;

e HanpasfieHWe WHopmauunm o MNPOUCLLECTBUSAX, B TOM 4ucne
BbI30BOB (COOOLLEHU/ A O NpouUCLLIEeCTBMAX), B AeXYPHO-AucneTyep-
CKMe Cny>XObl 3KCTPEHHbIX OMepaTuUBHLIX CYX6 B COOTBETCTBUN C
X KOMNeTeHUunel ana opraHn3auuy aKCTPEHHOro pearvpoBaHus;

e ob6ecneyeHne [MUCTAHLMOHHOW MNCUXONOTMYECKON NOAAEPXKKN
nnuy, obpaTtuBLUEeMYCS N0 HOMepy «112x»;

* aBTOMaTN4eCcKoe BOCCTAHOB/IEHNE COEIMHEHMS C MOJIb30BaTe b-
CKMM (OKOHe4YHbIM) oO06opyfoBaHMeM nuua, obpaTuslLlerocs no
HoMmepy «112», B c/lyyae BHe3anHoro npepbiBaHns COeANHEHUS;

e perncTpanma Bcex BXOAALWMX N UCXOAALMNX BbI3OBOB (COOOLLLEHWIA
0 MPOUCLLECTBUAX) NO HOMepPY «112»;

* BefleHne 6a3bl AaHHbIX 06 OCHOBHbIX XapaKTepucTukax npouciue-
CTBWIA, 0 Hayasne, 3aBepLUEeHN 1 06 OCHOBHbIX pe3ynbTaTtax 3KCTPeH-
HOro pearmpoBaHusl Ha NOJly4yeHHble BbI30BbI (COOOLLEHNA O npouc-
LIecTBusX);

* BO3MOXHOCTb MpMeMa Bbl30BOB (COO6LLEHMNI A O MPONCLLECTBUSIX)
Ha MHOCTpPaHHbIX A3bIKax.

------- UTo Takoe HoMep «112»?

HecuacTHble cnyyan MOryT npov3oinTn B nobom mecTe, B no6oe
BpeMsA. DTO MOXET CNy4YUTbCA C BaMu, Korga Bbl NepemelyaeTech rno
Poccuiickoit depepaumn u ctpaHam EBponelickoro Cots3a wunm
HaxoAuTecb AomMa. B cnyyae ecnm Bbl nonanv B 3KCTPEHHYIO cuTya-
LMo, Ny ctanu ceBuAeTeneM asapuu, noxapa, XuWeHus, Bbl MOXeTe
NO3BOHUTbL NO HOMepY «112», 4yTO6bI COO6LUTL O NPO6NEME.

B Poccun Homep «112» ABnsieTcss euHbIM HOMEPOM Bbl30Ba CNyX6
3KCTPEHHOro pearnpoBaHus:

e NMXANHAW NYNAMKD

* pearvpoBaHusi B Ype3BblYaiHbIX CUTyaLUSAX;

* nonMuum;

* CKOpPOIi MeJMLMHCKOW NoMOLLK;

* aBapwuiiHoii cnyX6bl ra3oBO ceTy;

* «KAHTUTEPPOP>.

Homep «112» goctyneH 6ecnnatHo kak ¢ (OUKCUPOBAaHHbIX, TakK U
MOG6U/IbHBIX TeneoHoB, B TOM YucCre U C 06w ecTBEHHbIX Tenego-
HOB-aBTOMaToOB. Homep «112» He 3aMeHsieT cyulecTByOLine
HOMepa Cnyx6 3KCTPEHHOro pearvpoBaHuUsi, Bbl TaKXe MOXeTe
3BOHUTbL No HoMepam 01 (101), 02 (102), 03 (103), 04 (104). Homep
«112» TaKxe ABNAETCA efMHbIM eBPONnelickuM HoMepoMm TenecdoHa
9KCTPEHHON MOMOLLM, AOCTYMHbLIM Ha Bceli TeppuTtopun EBponeit-
ckoro Cotwa3a (EC), 6ecnnatHo.

Korga Bbl MOXeTe N03BOHUTH
no Homepy «112»?

Homep «112» B Poccuu npegHasHayeH AN UCMONb30BaHUA B
3KCTPEHHbIX CUTyaLUsAX 1 ANs NONYYEHUS KOHCYNbTaLMWiAi No BONpo-
cam 6e30MacHOCTM M cnocobam 3aluTbl OT Ype3BblYaHbIX CUTYa-
L.

Ecnn y Bac BO3HUKa 3KCTpeHHasa cutyauns unv npobnema, Korga
TpebyeTca Hemep/IeHHas MOMOLLb CNYyX6 3KCTPEHHOro pearnposa-
HUS:

* NOXapHOI oXpaHbl;

* pearnpoBaHusl B Ype3BblYaiHbIX CUTyaLUsX;

* NONLUK;

* CKOpPOli MeAULMHCKOWN nomoLLy;

* aBapwuiiHoii cny>6bl ra3oBoli ceT;

* «KAHTUTEPPOP».

Mpocto Habepute HoMep «112» u Bam NpuayT Ha nomoulb. He
3BOHMTE NO HOMepy «112» B cny4yasx MONyYeHUs CnpaBOYHOM
MHhopMaLy MHOTO XapakTepa, KpoMe 3KCTPEHHOW cuTyauun. Ons
3TOro ecTb Apyrne HoMmepa TenedoHOB, CaMOCTOATENbHO HalignTe
X B TenedOHHbIX CnpaBOYHUKAX WM UHTepHeTe. Hukorga He
ncnonb3yiTe Homep «112» ans npoBepku paboTbl TenedoHa.

UTO Bbl AO/MKHLI AenaTb,
Korga no3BOHUTE MO HOMepy «112»7?

CoxpaHsiiiTe cnokoiicTBme 1 rosopute sicHo. CoobuTe onepa-
TOpy cucTembl-112, Kakas y Bac npobnema, Tpebywuias Hemea-
NIEHHOT0 pearnpoBaHus:

* NOXapHoIi oxpaHsl;

e pearmpoBaHus B YpesBblyaiiHbIX CUTYaLUsIX;

* NONULUNK;

* CKOPOii MeAULUHCKON NOMOLLK;

e aBapuiiHOl cnyx6bl ra3oBoii ceTu;

* «KAHTUTEPPOPY.

OnepaTop NONPOCUT Bac OTBETUTb HA HEKOTOPbIE BONPOCHI. Bbl
[OJSIXKHbl OTBETUTb Ha BCE BOMPOCHI, [aBHOE Gy/ibTe CMOKOHBI.
Bam 06513aTenbHO NpuAyT Ha nomMolb. He Bewalite Tpy6Ky, noka
onepatop GyfeT 3ajaBaTb BaM BOMPOCHI WUN CKaXKET «KAUTE»,
«ocTaBaiTecb Ha nuMHUKM». CooblMTe O XapakTepe Ballero
Bbl30Ba (HYXXHa MoXapHas oxoaHa. Cnyxb6a pearnpoBaHusi B

ypes3BblyaliHbIX CUTyaLuMax, NOAMLMA, cKopas MeguuuHckas
nomolyb, aBapuiiHas Ccnyx6bl ra3oBoil ceTu uAM cnyxoba
«AHTUTEpPPOP), a Takxe O MecTe npoucwecTBua. Camoe
rnasHoe 310 MecTto npowucwecTtseua (!). bygbTe TroToBbI
oTBeyaTb Ha BOMPOCHI onepatopa fAeTanbHo. B onacHoit gns
XXU3HWM cuTyauuu, onepartop 6yAeT npogoskatb 3ajasaTtb
BOMPOCHI, B TO BPEMSA KakK C/1yX6bl 3KCTPEHHOTo pearnposaHuns
OTMNPaBATCA K MECTy NPOUCLLIECTBUA.

B 3aBMCMMOCTM OT IKCTPEHHOW cuTyauum Bam 3ajapyT
TUNOBbIE BOMPOCHI:

* TOYHbLI agpec MecTa MNPOMCLIECTBUA W/MAM NpUMeEpHble
OpPUEHTUPLI, CXEMY Mpoe3aa K MecTy NpoucllecTsus;

* KOHTaKTHbI HOMep TenedoHa;

* Bale amununio, ums, oT4eCTBO;

* NOAPOOHYI0 NHpopMaL U0 O MPONCLLECTBUN.

Cnyx6y noxapHoili oxpaHbl cneayeT Bbi3biBaTb MPU OAHOM
TO/IbKO NOAO3PEHUN, YTO rAe-To naxHeT AbIMOM WU pa3BuBa-
etca nnams. Mpu coobueHnn o noxape, Heo6XoAUMO cKasaTb,
4YTO B OMAaCHOCTWM Haxo4ATCA NOAW WU UMEKTCA /M onacHble
BewiecTBa. [loxapHoi cnyx60i npeaycMoTpeH Bble3g no
HESICHbIM, OWNOOYHbIM Nofo3peHusam. He 6oiiTecb u He 6ecno-
KOTeCb Bbi3blBaTb WX, NO BalleMy MHEHWIO, 3PS - 3TO WX
paboTa 1 cnaceHue Balle XN3HU TOXe.

Ecnn Bbl 0OKaszanucb CBUAETENEM UM OYEBUALEM NpecTynse-
HUA, aAMUHUCTPATUBHOIO MpaBoOHapyLeHUs, UIN OHO cCoBep-
LIaeTca Ha BaluMx rnasax, BaM Heob6xoAnmo:

e BHMUMATE/IbHO 3anOMHWUTb MPUMETbl 3/1I0YMbILLIIEHHMKA
(pocT, ogexnaa, 06yBb, XapakTepHble NPUMEThI);

* KaK MOXHO 6bicTpee MO03BOHUTL C 6anxaliwero TenedoHa,
TenegoHa-aBToMaTa UanM COTOBOro TenedoHa no Homepy «112»
(BO BCex cnyyasx 3BOHOK 6ecnsaTHblil) U coo6LWUTL 0 COBep-
LWWEeHHOM MpecTynieHun (npasoHapylleHns) ¢ TOYHbIM YyKa3a-
HMeM Buga npectynieHus (NpaBoHapyLlleHus), BPEMEHH,
MecTa, NPUMeET 3/I0YyMbILU/IEHHUKA U B KAKOM HanpaB/leHUU OH
CKpbl/iCS;

* Npu HeobXxoAMMOCTM oOKa3aTb MocTpajasllemMy MNepBylo
MeAMLMHCKYI0 NnoMoLb. JoXAaTbCa Hapsia nonvuuu, ewe pas
HanoOMHUTbL UM BUA NPecTynaeHus (npaBoHapyLlleHuns), Bpems,
MeCTO, NPUMETHI 3/10yMbILI/IEHHUKA W B KaKOM HarnpaBieHun
OH CKpblsicA. Ecnv B 3TOM yyacTByeT TpaHCNOPTHOE CPefCcTBO,
coob6wunTe, UBET, rog BbiNycka, MapKy aBTOMOGWIA M B KakoM
HanpaB/leHUN OHO ABUXETCH, €C/IN 3TO BO3MOXHO.

* eCnu Bbl MW Baly 3HAKOMble pacrnofnaralT nHdopmauunei
0 rOTOBALMNXCA NPECTYMIEHUAX, MECTOHAXO0XAEHNN CKPbIBALO-
LLUXCSA NPECTYMHUKOB, MECTax XpaHeHUs HapKOTUKOB, OPYXMUSH,
60enpunacos, B3pbiBYaTbIX BEL,ECTB ¥ B3PbIBHbIX YCTPOCTB U
T.M., TO Bbl MOXeTe nepefiatb €e Ha YC/OBUAX aHOHUMHOCTU MO
HOMepy «112x».

* Npy Heob6XOo4MMOCTU MOXEeTe OCTaBUTb CBOU KOHTaKTHble
TenedoHbl, AN TOro 4tobbl C BaMu CBA3A/IUCL COTPYAHUKK
COOTBETCTBYIOLWNX CMYXKO.

Ecnn Bbl Bbl3blBaeTe CKOPYH MOMOULb, TO 6yAbTe rOTOBbI
OTBETUTb Ha HEKOTOPbIE BOMPOCHLI O NauueHTe uam noctpagas-
Lem:

* HoMep TeneoHa, ¢ KOTOPOro 3BOHUTE (3TOT HEO6XOA4MMO B

cnyvyasax pasbegnHeHNAa 3BOHKa, 4TO6bI CBA3ATbLCSA C Bbl3blBAlO-
MHUM M \/TNUUMTK Murhnnr”2QiiMin i/rrrr*n\/Ln uo \/rnonm oanmoatmny



